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PBX Feature Set 
 

The NPS Series IP/PBX system comes complete and ready as a single stand alone 
system. Both the 200 and 400 series systems include these features; 
 
 

 Multi Level Auto Attendant Advanced Find Me / Follow Me  

 Unified Messaging System Call Pick Up Groups  

 Administrative Control Center Call Queuing  

 Supports up to 250 ip devices* Call Monitoring  

 Distributed or Centralized Deployments User Control interface  

 ARS (Automatic Route Selection) Remote Administration Control  

 Multiple Protocol Support Call Recording  

 Call Accounting  
Import Configuration 
Speech -2- Text 
Fax Line Control - Rollover 

Call Forwarding 
Music On Hold  
911 Support 
Faxing  
 

 

 
 



 

 P.O. Box 1471    
Oak Park, Illinois 60304 

Voice 773-299-7763     Fax 708-749-5203 
www.totalsanity.com 

 
Voicemail Features 
 
 Unified Messaging Multiple Greetings  
 Multiple Top Level Auto Attendants    Out of office  
 Instant Messaging    On phone  
     Extended Absents   
Supported Phones 
 
 GrandStream GXP 2000 Polycom IP Series 300-500-600  
 Cisco 79xx Series  Xten Softphone PRO/Lite  
 Zyxel WiFi IP devices Eutectics USB Phones  
 GrandStream ATA devices GN Netcom Wireless headsets  
 Allied Telesyn CPE Devices    Bluetooth  
 Hitachi WiFi IP Phones    Encrypted wireless  
 
Currently these devices have been tested and approved for use with the NPS Series 
system. We are continuing to test new devices as they become available. 

 
Phone Features 
 
Many feature listed below are phone dependant. Please confirm that features you 
require are supported. 

• Multiple Line Appearances  
• Hold 
• One Touch Voicemail 
• Programmable Speed Dial 
• Transfer 
• Conferencing 
• Speaker Phone 
• Do Not Disturb 
• Station Menu Controls 
• Headset adaptors  
• Mute Control 
• Dual 10/100 Ethernet ports 
• 12 / 24 button external key pad 

 
 
* NPS 400 only 


